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2Simple – Data Systems Analyst 
  
Location: London N1  
  
Reports To: Head of Technology   
  
Salary: Competitive 
  
The aim of our software is to create a space where children can learn while being creative, using the technology 
and tools they will have to use for the rest of their lives. We take difficult concepts and make them accessible to 
children of all abilities.  
   
We are dedicated to making software that raises standards, enhances the learning experience, and saves 
teachers' time.  
    
In 1999 we released the Infant Video Toolkit, a child-friendly office suite for desktop publishing, painting, 
graphing and coding. Today over 90% of UK primary schools use 2Simple software and our tools are used by 
teachers and students all around the world, in countries like South Africa, India, Sweden, The UAE, Australia and 
the USA.  
  
Job brief: 
A leading provider of educational software is looking for a methodical data systems analyst to be responsible for 
monitoring, managing, and improving the company’s data. 
  
The ideal candidate would be business focussed, extremely analytical, a good communicator, comfortable with 
many different software tools and would either have or be able to gain a good understanding of the primary 
education market. 
 
Duties: 
The successful candidate will perform a wide variety of roles including: 

• Being the key person who understands how the data is structured in our various systems including our 
CRM and our products. 

• Working with our technical teams to outline strategies for improving processes involving data such as 
reporting, new sales and renewals. 

• Help document how data functions throughout the organisation and any automated processes. 

• Maintain and enhance our business dashboards that provide key information to all department heads. 

• Create ad-hoc data reports as required by the senior management team. 

• Provide insight to the marketing, product and content teams by analysing customer usage data and 
other relevant data sources. 

• Write scripts to combine different data sources such as the Edubase schools database. 

• Identify and solve data issues such as duplicates and inconsistencies and to develop strategies to 
continuously improve the quality of data. 
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Skills Required: 
 

• Excellent communication skills, must be able to understand requests and explain reports to all different 
departments in the company.  

• Must be extremely proficient in SQL including writing stored procedures and complex queries that join 
multiple tables. 

• RDMS management skills, table design, index design, database objects and understanding on locking 
and concurrency is highly desirable. 

• Must be proficient in a scripting language, such as Python. PHP knowledge is also a bonus.  

• Must be familiar with business intelligence and reporting software. We use PowerBI but experience 
with a similar package would be fine. 

• Must have excellent Excel skills. 

• Must have a good understanding of business and accounting as many of the reports will have a financial 
element. 

 
Beyond this, the successful applicant will also be a strong fit within our company and be able to build and 
maintain relationships both internally and externally.  To this end, s/he will need, at all times, to be:   
   

• Positive in outlook with a willingness to support and aid colleagues and customers    

• Passionate about offering the best quality of service possible to our customers    

• A natural forward planner who critically assesses his or her own performance   

• Credible with a professional demeanour, comfortable in dealing with people at all levels    

• A team player with strong and empathetic communication skills; having the ability to see things from 
all people’s points of view – both within the 2Simple team and when working with external parties   

• Well-presented, business-like and keen to gain new experiences, responsibilities and accountabilities as 
the company continues its growth   

• Tenacious and proactive, articulate and numerate and able to work both as part of a team and under his 
or her own initiative.  

  
In return, the successful applicant will enjoy excellent working conditions and benefits including health 
insurance, wellbeing package and subsidised gym membership. They will also be given the opportunity to make 
a difference in the lives of millions of children by working in a passionate and creative team.  
  
Further information about the company can be found at www.2simple.com. For more details, or to apply, please 
send a CV and covering letter to include your current/most recent salary level or salary expectations to Jacob 
Doran at: jacob@2simple.com    
 
2simple is an equal opportunities employer and is committed to ensuring that all partners, staff, job applicants, 
customers and suppliers are treated fairly and with respect, irrespective of their actual or assumed background 
including gender, sexual orientation, marital status, age, race (including colour, nationality and ethnic origin, 
religion/belief or disability). 

http://www.2simple.com/

